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December 19, 2006

VIA ELECTRONIC MAIL DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  Ex Parte Presentation by Kristin Brooks Hope Center
CC Docket No. 95-155

Dear Ms. Dortch:

On December 18, 2006, Reese Butler, Danny Adams, Isaac Himowitz and I, on
behalf of the Kristin Brooks Hope Center, met with Renée Crittendon, Ann Stevens, and Heather
Hendrickson of the FCC to discuss the continued operation of the suicide prevention and mental
health crisis hotlines by the Kristin Brooks Hope Center. The attached documents were
distributed at the meeting.

As required by Section 1.1206(b), this ex parte notification is being filed
electronically for inclusion in the public record of the above-referenced proceeding, and a copy
is being e-mailed to Renée Crittendon, Ann Stevens, and Heather Hendrickson. Please direct
any questions regarding this matter to the undersigned.

Counsel for Kristin Brooks Hope Center

Attachment
cC: Renée Crittendon
Ann Stevens

Heather Hendrickson



From: Doug Livingston [mailto:DLivingston@patriotllc.com]
Sent: Thu 9/7/2006 4:15 PM

To: Reese Butler; Wilson Haney; RGraham@feldesmantucker.com
Cc: Mark Siu; Analisa Tiscareno; popedc@aol.com

Subject: RE: understanding of agreement

Reese... based on our call on August 25, I have a much different understanding. I direct you to both your and Eric
Broderick's emails dated Friday, August 25.

SAMHSA has assumed responsibility for the overall service and has agreed to compensate Patriot beginning August
25. Since there is a significant outstanding balance sue, Patriot has become the subscriber for all of the toll-free
telephone numbers in question.

If there is any confusion about the current status, I recommend that you discuss this matter with SAMHSA directly
and work it out with them. Also, please note that the services agreement between Patriot and KBHC was terminated
on August 25.

Let me know if you have any questions.

Thanks... Doug

For reference here is the email from SAMHSA with the potentially damaging language highlighted in RED.

From: Broderick, Eric (SAMHSA/OA) [mailto:Eric.Broderick@SAMHSA hhs.gov]

Sent: Fri 8/25/2006 8:37 PM

To: dlivingston@patriotllc.com

Cc: Reese Butler; popedc@aol.com; RGraham@feldesmantucker.com; Hakimian, Rina (HHS/OGC); Enomoto,
Kana (SAMHSA/OA); Weber, Mark (SAMHSA/OA); Power, Kathryn A. (SAMHSA/CMHS)

Subject: Agreement

This is to reiterate the agreement discussed today (August 25, 2006) between representatives of the Kristin Brooks
Hope Center (KBHC), Patriot Communications, and the Substance Abuse and Mental Health Services
Administration (SAMHSA).

Accordingly, KBHC agrees to permit SAMHSA to assume control of the toll free number 1-800-SUICIDE, effective
immediately, and to notify Patriot Communications (Patriot) of this permission. Patriot agrees that it will continue
providing service to this number for a 30-day period. SAMHSA agrees to compensate Patriot for charges incurred
on the 1-800-SUICIDE number, while the number is under SAMHSA's control. Patriot agrees to redirect callers to
1-800-273-TALK, or to have service continue according to the current application for answering calls, as requested
by SAMHSA. SAMHSA will compensate Patriot for calls that are received by 1-800-SUICIDE while the number is
under SAMHSA's control, at the current per-minute toll free telephone number usage charge, and will pay the FCC
surcharge for numbers that originate from a pay phone.

We understand that Patriot Communications plans to continue providing service to other toll free numbers KBHC
controls during this 30-day period. At SAMHSA's option and upon notification by SAMHSA, KBHC and Patriot
will make available to SAMHSA, under these same terms, such other numbers that KBHC controls that are pertinent
to SAMHSA’s mission. KBHC agrees to take steps, now and in the future, to assign control of 1-800-SUICIDE (1-
800-784-2433) to SAMHSA, and to make SAMHSA the subscriber of record for this toll free number, consistent
with FCC rules. KBHC takes these steps with no promise of any consideration other than that provided for above.

We are pleased to reach an agreement that permits the 1-800-SUICIDE line to remain open to callers.
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KEY EVENTS IN KBHC DEVELOPMENT

888-SUICIDE service initiated

Service moved to MCI

800-SUICIDE service initiated

Honored by San Francisco for creating Reason To Live Day
Governor of Maryland Paris Glendenning honored H. Reese Butler
IT and the Kristin Brooks Hope Center for the efforts in preventing

suicide by creating 1-800-SUICIDE.

Reese gives keynote address Contact USA 34th annual Conference

Reese gives keynote address at Tennessee Third Annual SPC

Computerworld New Heroes Award. Reese accepted a medal in San
Francisco on April 7" 2002 which was the 4™ year anniversary of the
suicide of Kristin Brooks Rossell for whom the KBHC was founded. The
case study on our project can be found at www.cwnewheroes.org.

Reese gives keynote address at 2002 PostPartum Support
International Conference

Service moved to AT&T

Reese Co-Chairs the 2002 Virginia Suicide Prevention Conference

Trademark for 800-SUICIDE issued

Reese gives the keynote address for the Tennessee Fifth Annual
Suicide Prevention Conference

Governor Jeb Bush honored Reese at Florida State Capitol
Service moved to Patriot/McLeod

Temporary settlement entered for 800-SUICIDE



KBHC Current Programs 8/25/2006:

National Hopeline Network www.hopeline.com

Youth America Hotline 1-877-YOUTHLINE www.vouthline.us

PPD MOMS 1-800-PPDMOMS www.1800PPDMOMS.org

Grad Help 1-800-GRADHLP www.gradhelp.org

1-877-SUICIDA www.suicida.org

Take Action Tour 2007 www.takeactiontour.com

Take Action CD Compilation Vol. #6 in stores Feb 1st 2007

Warped Tour Outreach www.warpedtour.com

Crisis Response Information and Evaluation System www.cries.net

Referral Information and Evaluation System www.helpline.net

Collaborative Crisis Center Conference 4" Annual
VET2VET peer counseling 1-877-VET2VET

Preventing Suicide the National Journal www.preventsuicide.net

1-800-COPLINE
Front End Call Center

List Serve Program

We own and maintain 5 list serves
Crisis Intervention
PPDMOMS

VSPC
YAH Youthline
CRIES




RESPONSIBLE ORGANIZATON DESIGNATION AND AGREEMENT AGENCY

I HEREBY DESIGNATE MICKTEL CORPORATION (MJC01) AS RESPONSIBLE
(“RESPORG”) FOR THE FOLLOWING TOLL FREE SERVICE TELEPHONE NUMBERS. 1
FURTHER DESIGNATE MICKTEL CORPORATION (MJC01) TO ACT AS MY AGENT TO
TRANSFER “RESPORG” FUNCTIONS TO MICKTEL CORPORATION (MJC01). THESE
DESIGNATIONS SUPERSEDE ALL PRIOR “RESPORG” DESIGNATED PERTAINING TO
THESE TOLL FREE SERVICE NUMBERS.

COMPANY BILLING NAME: Kristin Brooks Hope Center

COMPANY BILLING ADDRESS:615 7" Street NE Washington DC 20002
COMPANY CONTACT: Reese Butler PHONE:202-536-3200
FAX:202-536-3206

AUTHORIZED BY((Signature): —_ Date:_9/29/2006

PRINT NAME: Reese Butler

NUMBER(S)
1-877-968-8454

1-800-773-6667

OLD RESPONSIBLE ORGANIZATON: ACC02

NEW RESPON SIBLE ORGANIZATON: MJCO01

MICKTEL CORPORATION: RICH JONES - PHONE: 800-433-2746 x 102

FAX: 858-565-4455 EMAIL: rjones@800ideas.com

ADDRESS: _8305 VICKERS ST. #206, SAN DIEGO, CA 92111




é Patriot Communications Lic
Main Acct # Toll Free Letter of Agency Page: 1 of 1

Patriot Communications has authorization for the management and administration of our Toli-Free number(s) listed below.
The undersigned toll free number holder ("the holder") appoints McLeodUSA ("ACC02") as the Responsible Organization
("RESP ORG") for the toll free numbers listed below. The holder attests that it is the exclusive end using

subscriber of the toll free numbers listed and releases from liability any person to whom this letter is provided

for carrying out the requested transfer of RESP ORG designation, as specified with this letter.

Toll Free Number/s:

(800)784-2433 (888)784-2433 (877)784-2432 (877)968-8454
(877)838-2838 (800)442-4673 (800)722-9498 (800)827-7571
(866)771-1276 (866)968-8454 (877)968-8454

(888)861-8460 (877)495-0009

Provide the following information as it exactly appears on the most recent bill copy:
Company Name (holder): Kristin Brooke Hope Cnir

Current Billing Address: PO BOX 151293
(Street)

(Street)
ALEXANDRIA, VA,223151293

(City, State, Zip)

We agree to pay all charges for toll-free service and any additional charges billed by previous provider(s) of service(s).
The undersigned has read this LOA form, and by his/her signature acknowledges receipt of a copy of this form and agrees
to the terms and conditions outlined here in.

Customer retains full liability for publication

proper facility.
Authorized Signature: /

.~
Print Authorized Name: Henry Reese Butler Il Date: 3/24/2006

distribution of a nu to connection of the service to the

Title: President

Phone Number: 703-924-6167

(For RESP ORG use Only) Current RESP ORG:
Requested Date of Transfer: Time: AM/PM




